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Professional Summary
Vision-driven change agent with career-long record of issue resolution and data management success for leading organizations
Proven talent for aligning business strategy and objectives with established business analysis and operations management paradigms to achieve maximum operational impacts with minimum resource expenditures. Quality-focused thought leader with expertise spanning technology solutions, cross-functional team collaboration, statistical analysis, information systems analysis/design, information systems planning, business intelligence, data visualization, process optimization, database management, continuous improvement, and project management. Exceptionally dedicated professional with keen interpersonal, communication, and organizational skills, as well as outstanding educational credentials, including a Master of Science in Information Systems and Technology (MSIST) in Business Intelligence.
Core Competencies
· Technical Skills: R, SQL Server, SQL Management Studio, Power BI, C#, Tableau, MS Excel, JMP, Visual Studio, Python (Basic)
· Statistical Skills: Correlations, Confidence Intervals, Logistic Regression, Random Forest, K-Means Clustering, Linear Analysis, Time Series Modeling, Forecasting
Professional Experience
Environmental Systems Research Institute, Redlands, CA, May 2018 to Present
pricing/cost analyst
· Priced, reviewed and submitted over 450 proposals in the past 20 months.

· Ensure compliance with FAR and government regulations and requirements while handling various contract type submittals, including T&M, FFP, and FPLOE.
· Utilize in-depth knowledge of MS Excel to perform project budgets, forecasting, variance analysis, and monthly reporting for over a total of $50 million in projects.
· Support proposal efficiency by analyzing and presenting cost estimating and schedule management data to senior and division management.

· Knowledge of Earned Value Management to assist project managers with project performance.
· Conduct comprehensive analysis on internal reports as assigned by leadership teams. Compiled GSA federal data on our competitors and developed a report in relation to our competitors cost data. 
· Charted the successful development of a cost collection structure spanning project management databases and perform updates/optimizations as needed.

· Align objectives and bridge communications with project/proposal managers to analyze and determine estimated labor rates for new projects based on previous projects and other factors.

· Communicate key information regarding quotes and supporting logic with proposal management team members.
Infinity Recycling and Materials, Riverside, CA, June 2015 to May 2018
administrative analyst
· Verified quality and alignment with specifications for all paperwork.
· Identified issues and discrepancies on accounts receivable aging reports and utilized effective problem-solving skills to provide efficient solutions.

· Optimized operational efficiency by communicating recurring invoicing quality issues to supervisors in a timely manner.
· Demonstrated strong technical and quantitative analysis skills.

· Leveraged computers, research software, and statistical packages to perform complex research while adhering to quality standards. Research involved the quality of asphalt we provide to our customers vs. our competitors in the area using public data.
Master’s Degree Projects
· Visualization Dashboard, City of Riverside Crime Incidents.

· Leveraged Tableau and used Riverside county datasets to develop a dynamic story dashboard providing insights into KPIs and correlations. KPI’s included types of crime, numbers of arrest, and number of complaints on a given day.

· World Health Organization: Suicide Rate Analysis

· Used JMP to analyze the suicide rates by countries differences, gender differences, age differences, and also the correlations between all quantitative factors. To conclude findings, and provide evidence, findings have been compared with statistics.
· Graduate Project: Healthcare Wellness System

· Utilized .NET framework in C# to develop an innovative system with functionalities such as surveys, reports, and payments. Leveraged SQL Management Studio for managing data tables within the application. The project documents the analysis, design, development, and implementation

of a prototype web-based data-driven health & wellness system targeted for college

students. The architecture for this system uses business intelligence to develop a smart

online platform for real-time analysis based on inputs entered by its users.
Education and Credentials
Master of Science in Information Systems and Technology (MSIST) in Business Intelligence, June 2019
California State University – San Bernardino, San Bernardino, CA, USA
Relevant Coursework: Information Systems Analysis and Design, Information Systems Planning, Strategy and Policy, Project Management, Business Analytics

Skills: Data Development and Management, Machine Learning, Statistical Models, Data Visualization, Business Analysis
Bachelor of Arts (B.A.) in Business Administration, Business Analytics Concentration, 2017
California State University – San Bernardino, San Bernardino, CA, USA
Relevant Coursework: Concepts of Statistics, Business Systems I, Database Management Policies, Business Analytics Practicum/Practices

Certified Tester – Foundation Level, Nov 2019
American Software Testing Qualifications Board, Inc.

Certificate Number: 19-CTFL-02135-USA

Additional Information

Languages: English, and Spanish
Interests:  Meeting new people, hiking, reading, and traveling.
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